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«KCY «Crapt». Cucrema ynpapieHHs OTHOIIEHUSIMH ¢ KiIMeHTaMu». Onucanue GyHKIHOHATBHBIX
XapaKTEPUCTHK MPOrPaMMHOI0 00ecrieyeHusl.

1 OO0mmue cBexeHud

«KCVY «Crapt». Cuctema ynpasiIeHHs] OTHOLIEHUSMHU C KIMEHTaMW» MpeJHa3HayeHa JUIs
aBTOMATH3alMM CTPAaTeTHH B3aUMOACHCTBHsS C 3aKa3duukoM. IlpenocraBiser axTyalbHYIO
MHGOpPMAIMIO PYKOBOJAUTENAM MPEANPHUATHS U CHENMaIMCcTaM, OTBEYAIOUIMM 3a JOXOJHbIE
OromxeThl. IHTErpupyeTcs B 00I1YI0 KOPIOPATUBHYIO CUCTEMY YIIPABIECHUS MPEATNPUSTUEM.

«KCY «CTapT)). Cucrema YIpaBJICHUA OTHOWCHUAMHN C KIHCHTAMW» IIPCACTABIIACT
coboit MHOI'OIIOJIB30BATCILCKYHO CHCTCMY, B KOTOpOﬁ pcain30BaH pOJ'ICBOfI nmoaxod K
OpraHu3alun pa60‘lI/IX MCCT.

2 YdeT M aHAJIU3 BBINOJHEHHUSA 3asIBOK HA MOCTABKY U MCIIbITAHUS
NPOAYKIMH

Monaynb «Y4eT 1 aHaliu3 BBITIOJHEHHS 3asBOK HA MTOCTABKY U UCIBITAHUS MPOTYKIIU
MpeHa3HaueH I BeJleHUus WH(OpMAIINK O BXOISAIIUX Ha MPEANPUSTHE 3asIBKaX OT CTOPOHHHUX
OpraHu3aIuu.

Moaynb npeaocTaBiIsieT CIeAYIOINe BO3MOKHOCTH:
®  3aBE/ICHUE/KOPPEKTUPOBKA HH(MOpMAIMM 1O BXOMISIIUM 3asiBKaM C
BO3MOXHOCTBIO XpaHEHHS JIEKTPOHHBIX KOIMUH JOKYMEHTOB;
®  3aBE/ICHUE/KOPPEKTUPOBKAa HWHOOpPMAIMK TIO TPHUHITOMY pEIICHUIO U
HCXOSIINAM JOKYMEHTaM B pa3pe3e 3asBOK;
®  YCTaHOBJICHHUE CBS3H 3as1BOK C JIOTOBOPHBIMU JIOKYMEHTAMMU;

®  TOHCK M (JOPMUPOBAHHE OTUETOB MO PA3TUYHBIM MTAPAMETPAM.

3 IlpeiicKypaHT CTAHAAPTU30BAHHBIX U3/1eJINH

Monayns «lIpelickypaHT CTaHIapTU30BAHHBIX U3IEIINI MPEIOCTABISAET CIECIYIOIINE
BO3MOKHOCTHU:

®  3aBe/ICHUE/KOPPEKTUPOBKA IIEH CTAHIAPTU30BAHHBIX U3JICIIUIA;

o MpeABAPUTENBHBIN pacueT MpeicKypaHTa Ha Oy YN IEPHO/T;

®  [oHuCK MH(OPMALIUU IO PA3IUYHBIM ITapaMeTpaM.
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XapaKTePUCTUK IPOrpaMMHOT0 00eCIIeUeHHs.

4 JloroBOpHbIe 00513aTeJILCTBA MPeANPUATHS

MO,Z[y.]'IB «I[OI‘OBOpHBIe 00s13aTeNIbLCTBA MpCaANpUuATUA» IPCAOCTABIIACT BO3MOXHOCTD

pykoBoauTessiMm [{®MO, 0TBETCTBEHHBIM 32 JJOXOHBIE OIOXKETHI U 3aKITIOUEHUE TOXOTHBIX

AOTrOBOPOB, BECTHU YUCT U KOHTPOJIb BBIIIOJITHCHUS JOXOJHBIX JOTOBOPOB IIPCAIIPUATHUA.

OCHOBHBIC (i)YHKI_[I/IOHaHBHBIe BO3MOXHOCTHU MOOYJIA:

3aBE/ICHUE/KOPPEKTUPOBKAa  HMHPOpMAUMM 1O  JOXOJHBIM  JIOTOBOpaM
OpeanpusATUs, crienupuKausiM 1 HOMEHKIAType;
(dopMupoBaHHe/peJaKTUPOBAHUE TPAPUKOB IIJIATEKEN;

OTCJEKMBaHUE  (akTa  IOCTAHOBKM  MO3MLMU  cHelM(UKAlMM B
IPOM3BOJICTBEHHBIN IJIaH MpeaAnpusatTus U (akra OTrPy3KH HOMEHKIIATYpPHI
3aKa34uKY;

BeZICHHE MH(POPMALMU [0 UICHTU(UKATOPaM TOCyJapCTBEHHBIX KOHTPAKTOB
u uaentudukatopam Pocatoma;

HOUCK MH(OPMAIMH 110 Pa3IMYHBIM [TapaMeTpam;

dbopmMupoBaHE MHOTOOOPa3HOM CIIPABOYHON UHPOPMALIHH.



